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ROBERT & MARY.

Case Closed - Currently Not Collectible
We have temporarily closed your collection case for the tax types and periods listed below. We have
determined that you do not have the ability to pay the money you owe at this time.

Although we have temporarily closed your case, you still owe the money to the IRS. We may re-open your
case in the future if your financial situation improves. Also, since you still owe money, we will continue to add
penalties and interest to your account and it will be subject to other adjustments and offsets such as applying
future tax refunds to the amount you owe.

You don't need to take any action at this time. However, it is very important that you file all future tax returns
and pay any amounts you owe on time. Also, it is to your advantage to make voluntary payments towards the
amount you owe, if possible, to minimize additional penalties and interest.

If you have any questions please call us at 1-800-829-1040 (individuals) or 1-800-829-4933 (businesses). For
non-case-related questions, you can also check on our website at www.irs.gov.
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